
Adopting standards: 
A manager’s brand guide

A guide to communicating the Duke Medicine brand



193 Duke Medicine Brand Guidelines v3.0 194

Duke Medicine . . . . . . . . . . . . . . . . . 195

Letterhead   . . . . . . . . . . . . . . . . . . . . . . 195

Business Envelope   . . . . . . . . . . . . . . . . 195

Business Card   . . . . . . . . . . . . . . . . . . . . 195

Personalized Letterhead   . . . . . . . . . . . 197

Multiple-Name Listing   . . . . . . . . . . . . 197

Hospital Letterhead   . . . . . . . . . . . . 199

Duke University Hospital   . . . . . . . . . . 199

Duke Raleigh Hospital   . . . . . . . . . . . . . 199

Durham Regional Hospital   . . . . . . . . . 201

Duke Children’s Hospital  . . . . . . . . . . . 201

Service-Line Letterhead   . . . . . . . . . 205

Duke Comprehensive Cancer Center   . 205

Duke Eye Center   . . . . . . . . . . . . . . . . . 205

Primary Care Communications  . . . . . . 207

Secondary Communications  . . . . . . . . 209

Appointment Card   . . . . . . . . . . . . . . . 209

Legacy Letterhead . . . . . . . . . . . . . . .211

Medical Center and Health System   . . 211

University and Health System  . . . . . . . 211

Supplies   . . . . . . . . . . . . . . . . . . . . . . 213

Nursing Scrubs   . . . . . . . . . . . . . . . . . . . 213

Lab Coats   . . . . . . . . . . . . . . . . . . . . . . . 213

Pens  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 213

Other branded items   . . . . . . . . . . . . . . 213

Support materials can be 

found online at 

branding.dukemedicine.org

Adopting standards: 
A manager’s brand guide 



195 Duke Medicine Brand Guidelines v3.0 196

Adopting Standards
Stationery

Duke Medicine 
Letterhead 

The paper stock for Duke Medicine  

stationery is Neenah Environment Ultra 

Bright White. It is a Forest Stewardship 

Council-certifi ed mixed-fi bers product. The 

paper contains materials from well-managed 

forests and post-consumer fi ber (80%) and is 

manufactured chlorine-free.

To order business stationery, letterhead, 

business cards, and #10 envelopes, go to 

the Duke Medicine stationery page at 

Universal Printing.

https://eprint.universalprinting.com/DukeHS 

Business Envelope 
Business Card 

Entity or Service Line
Department
DUMC XXXX  City, ST 12345

 Your Name
 AFFILIATION

 Title Line 1
 Title Line 2
BOX DUMC ####, Durham, NC 27710
DEL 123 Street Name, Suite ###
 City, NC 27710
EMAIL your.address@mc.duke.edu
 dukemedicine.org

TEL 919.123.4567
EXT 12345
PGR 919.222.2222
PGR X 919.333.3333

 BOX  DUMC ####, Durham, NC 27710 TEL 919.123.4567  URL name.duke.edu
 DEL 1234 Street Name, Suite 123 FAX 919.222.2222
  City, NC 12345  

dukemedicine.org

Entity or Service Line



197 Duke Medicine Brand Guidelines v3.0 198

Adopting Standards
Stationery

Duke Medicine Letterhead 
Personalized Letterhead 
Multiple-Name Listing 

 BOX  DUMC ####, Durham, NC 27710 TEL 919.123.4567  EMAIL your.name@duke.edu
 DEL 1234 Street Name, Suite 123 FAX 919.222.2222 URL name.duke.edu
  City, NC 12345  

dukemedicine.org

Entity or Service Line
Department or Division

Your Name  
Title Line 1
Title Line 2

 BOX  DUMC ####, Durham, NC 27710 TEL 919.123.4567  URL name.duke.edu
 DEL 1234 Street Name, Suite 123 FAX 919.222.2222 
  City, NC 12345  

dukemedicine.org

Entity or Service Line
Department or Division

Your Name  
Title Line 1 
Title Line 2
Title Line 3 
Title Line 4 

Your Name  
Title Line 1 
Title Line 2
Title Line 3 
Title Line 4 

Your Name  
Title Line 1 
Title Line 2
Title Line 3 
Title Line 4 

Your Name  
Title Line 1 
Title Line 2
Title Line 3 
Title Line 4 

Your Name  
Title Line 1 
Title Line 2
Title Line 3 
Title Line 4 

Your Name  
Title Line 1 
Title Line 2
Title Line 3 
Title Line 4 

Your Name  
Title Line 1 
Title Line 2
Title Line 3 
Title Line 4 

Your Name  
Title Line 1 
Title Line 2
Title Line 3 
Title Line 4 

Your Name  
Title Line 1 
Title Line 2
Title Line 3 
Title Line 4 
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Adopting Standards
Stationery

Hospital Letterhead 
Duke University Hospital 
Duke Raleigh Hospital 

 DEL 3400 Wake Forest Road TEL 919.954.3000  URL dukeraleighhospital.org
  Raleigh, NC 27609
  

dukemedicine.org

Duke Raleigh Hospital
DUKE UNIVERSITY HEALTH SYSTEM

 DEL 2301 Erwin Road TEL 919.684.8111  URL dukehealth.org
  Durham, NC 27710
  

dukemedicine.org

Duke University Hospital
DUKE UNIVERSITY HEALTH SYSTEM
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Adopting Standards
Stationery

Hospital Letterhead 
Durham Regional Hospital 
Duke Children’s Hospital

   512 S. Mangum Street FAX 919.667.0309 URL dukechildrens.org  
  Suite 400     
  Durham, NC 27701    
  

    
  

Offi ce of Development

dukemedicine.org DEL 3643 North Roxboro Road TEL 919.470.4000  URL durhamregional.org
  Durham, NC 27704   
  

dukemedicine.org

Durham Regional Hospital
DUKE UNIVERSITY HEALTH SYSTEM
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Adopting Standards
Stationery

Duke Children’s Hospital Letterhead
Generic (left)
Endorsement (right)

   512 S. Mangum Street FAX 919.667.0309 URL dukechildrens.org  
  Suite 400     
  Durham, NC 27701    
  

    
  

Offi ce of Development

   512 S. Mangum Street FAX 919.667.0309 URL dukechildrens.org  
  Suite 400     
  Durham, NC 27701    
  

    
  

Offi ce of Development

dukemedicine.org
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Stationery

Service-Line Letterhead 
Duke Comprehensive Cancer Center 
Duke Eye Center 

 BOX  DUMC 3802, Durham, NC 27710 TEL 800.422.1575  URL dukeeye.org 
 DEL 2351 Erwin Rd  919.684.6611
  Durham, NC 27710 APP 919-681-3937 
     

dukemedicine.org

Duke Eye Center

 BOX  DUMC 2714, Durham, NC 27710 TEL 919.684.3377  URL www.cancer.duke.edu
 DEL 2424 Erwin Road FAX 919.684.5653
  Hock Plaza, Suite 601
  Durham, NC 27705

dukemedicine.org

Duke Comprehensive Cancer Center
A National Cancer Institute-designated Comprehensive Cancer Center
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Adopting Standards
Stationery 

Primary Care Communications 

Duke Primary Care communications will 

use the Duke Medicine brand logo as 

illustrated here and can be ordered online 

at eprint.universalprinting.com/DukeHS.

Duke Primary Care
Practice Name (Optional)

 Your Name
 DUKE PRIMARY CARE

 Practice Name (Optional)
 Title Line 2
BOX DUMC ####, Durham, NC 27710
DEL 123 Street Name, Suite ###
 City, NC 27710
EMAIL your.address@duke.edu
 dukemedicine.org

TEL 919.123.4567
EXT 12345
PGR 919.222.2222
PGR X 919.333.3333

208

Duke Primary Care
Practice Name (Optional)
1234 Street Name, Suite 123
City, NC 12345

Business card

Letterhead
(ABOVE)
Top and bottom
Cross section shown

No.10 Envelope 
(RIGHT)
Top corner shown
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Secondary Communications 
Appointment Card 

Patients arriving late may be asked to reschedule. 
If unable to keep appointment, kindly give 24 hours’ notice.

NAME: ...........................................................................................................................................................  

M  T  W  Th F      DATE: .................................................................................................

TIME: ...............................................................................................................................................................

WITH:  Greg Bugaj, MD

 Karen Hill-Garrett, MD

 James O’Rourke, MD

 Alounthith Phichith, MD 

 Richard J. Schneider, MD

HAS AN APPOINTMENT

Duke Primary Care
7021 Harps Mill Road 
Suite 100
Raleigh, NC 27615

APPOINTMENTS: 919.845.2125
FAX:  919.845.2152
OFFICE HOURS:  Monday – Friday 
 8:00 a.m. – 5:00 p.m.

dukehealth.org

Adopting Standards
Stationery 

Front

Back
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The co-branded legacy signature 

may be used on more formal types of 

communications. Please consult with 

brand management for usage questions. 

Visit branding.dukemedicine.org/contact

Adopting Standards
Stationery 

Legacy Letterhead 
Medical Center and Health System 
University and Health System 

The legacy signature may be 

used on more formal types of 

communications.

DUMC 1234  •  Durham, NC 27710  •  tel (919) 123-4567  •  fax (919) 123-1234 

Office Here

DUMC 1234  •  Durham, NC 27710  •  tel (919) 123-4567 •  fax (919) 123-1234  •  smith@.duke.edu

Joe Smith, Ph.D.
Title
Office Here
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Meri Spencer, CRNA
Duke Anesthesia Services

Adopting Standards
Supplies

Questions 

Please call 919-419-3270 or branding@dukemedicine.org/contact.

Supplies 
Nursing Scrubs 
Lab Coats 
Pens
Other branded items 

Supplies such as scrubs, lab coats, 

and pens use the Duke Medicine 

signature in horizontal or 

vertical orientation as needed. 

For ordering information visit 

branding.dukemedicine.org/contact.




